Expert view
Q&A with Darrell Brown
Chief Claims Offcer, Sedgwick

© 2015 Sedgwick Claims Management Services, Inc.

The “Expert view” column presents a wide range
of claims management topics offering valuable
insights and information for clients.
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As Chief Claims Officer, Darrell is responsible for Sedgwick’s Total Quality Initiative, Performance 360 and
innovation. He is based in our Long Beach, California office and has over 20 years of experience in claims
management. Darrell joined Sedgwick in 2001 as an assistant claims manager and later served as an operations
manager and area manager for the southern California region. He also spent more than five years as the workers’
compensation practice lead. Prior to joining Sedgwick, Darrell worked as a claims manager for a third party
administrator specializing in public entities. He has been an instructor for the American Insurance Educational
Association teaching advanced workers’ compensation, case law and labor code. Darrell holds a self-insurance
license in California and earned the Associate in Risk Management designation through the American Institute for
Chartered Property Casualty Underwriters.
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